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May 16,2012 

Docket Control 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

Re: Formal Complaint: Viktor Peter Polivka vs. Tucson Electric Power Company 
Docket No. E-O1933A-10-0340, Decision No. 73088 

Pursuant to Decision No. 73088 (April 5, 2012) (“Decision”), the Complainant in the above- 
referenced matter, Mr. Polivka, was ordered to, within 30 days of the effective date of the Decision, 
notify Tucson Electric Power Company (“TEP”) in writing whether he intended to pursue an On-Grid 
or Off-Grid incentive. It was further ordered that if at any time Mr. Polivka decided that he is no 
longer interested in pursuing an Up-Front Incentive from TEP, he shall do so in a letter addressed to 
TEP and file a copy of the letter with Docket Control. 

In accordance with the Decision, TEP provided Mr. Polivka with the name and contact 
information of Mr. Carmine Tilghman, Director of Renewable Resources and Programs, as the TEP 
management employee appointed to provide Mr. Polivka assistance. The information was sent via 
certified letter, which Mr. Polivka signed for on April 13, 2012 (Attachment A). On April 30, 2012, 
Mr. Tilghman hand-delivered a letter to Mr. Polivka as a matter of courtesy to remind him that the 30- 
day period to provide TEP with his decision regarding which incentive he intended to pursue was about 
to expire. Once Mr. Tilghman arrived at Mr. Polivka’s residence, he noticed that the solar system was 
no longer on the roof of the residence. Mr. Tilghman was informed by Mr. Polivka that the solar 
system had been removed from the roof and he did not intend to pursue the incentive. Mr. Tilghman 
spent about an hour speaking with Mr. Polivka, and left the courtesy copy of the letter with him. 

As of May 15, 2012, Mr. Polivka has chosen not to respond to TEP or the Commission in 
writing, but rather verbally communicate to Mr. Tilghman his intentions of not pursuing the matter any 
further. Accordingly, TEP considers this matter closed. 

If you have any questions, please feel free to contact me at (520) 884-3680. 
~ I Best regards, 
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